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Warm Hubs
Advice Service
Environmental Enforcement
Gardening Competition 2022 results

Welcome to Issue 27 of Seaton Valley Council’s
Futures Magazine
Hello and happy Autumn to everyone in Seaton Valley;
hasn’t the weather been extremely mild so far? Let’s hope
there isn’t a sting in the tail as Christmas approaches.
I hope you find this edition of our quarterly magazine
interesting, and I look forward to receiving any feedback
you may have.
We are all aware that some of our residents are facing a
very hard winter this year with the ever-increasing cost-ofliving crisis and the uncertainty over fuel prices so it’s great
to hear that several community groups have set up warm
hubs to offer some comfort to those who need it.
The hubs offer residents somewhere warm and safe to go
where they can meet others and receive light refreshment
whilst keeping warm without having to put their own
heating on. The council would like to thank the volunteers
for stepping-up to help and I’m pleased that the council is
planning to provide a small grant to organisations that have
set up warm hubs to contribute to the increased running
costs they will face.
It is also good to confirm that the council is hoping to
bring back a face-to-face Citizens Advice Service from our
offices in Seaton Delaval. The article on page four explains
that we are working with Northumberland Citizens Advice
Bureau to achieve this and how a member of our staff is
being trained up to CAB standards to allow this to happen.
The council works in partnership with Northumberland
County Council in several areas and since 2018 this has
funded the employment of a Seaton Valley Environmental
Enforcement Officer (EEO).
The EEO spends two days a week in Seaton Valley dealing
with environmental issues and carries out patrols to detect
environmental offences such as dog fouling. We think the
partnership runs well and explain more about it later in the
magazine.
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Once again, our annual Gardening Competition has been
a tremendous success. I am amazed at all the wonderful
floral displays, gardens and allotments that were entered
into the competition this year and can only marvel at the
amount of effort that has gone into creating them. The
overall winning entry this year (Front Cover) is particularly
phenomenal and I would like to personally thank all of those
who entered.
This is one of my favourite times of year as we welcome
Christmas to the Valley with our traditional switching on of
the Christmas Tree and lights in our villages. We have loads
of fun entertainment for all the family and we will be joined
by Santa and hope that you can wrap up warm and join us
for the switching on events in your village.

Susan Dungworth
Chair, Seaton Valley Community Council

If you would like to contact Seaton Valley Council,
Please use the details below:
Telephone:

0191 237 9870
Email:

Contact@seatonvalleycommunitycouncil.gov.uk

Open:

Address:

Monday - Friday

20-22 Astley Road
Seaton Delaval
Northumberland
NE25 0DG

Opening Times:

8:30am - 4:00pm

seatonvalleycommunitycouncil.gov.uk

Seaton Valley Warm Hubs
The Memorial Hall will also be open as a warm hub on the
2nd Monday of the month between 2:00pm and 4:00pm for
afternoon tea and the 4th Monday of the month for games,
entertainment and refreshments.
St Michael’s Church have an open-door coffee morning
every Thursday between 10:00am and 12:30pm.

Seaton Delaval

As the cost-of-living crisis starts to worsen we are finding
that some residents are struggling to afford the cost of
essentials such as food and energy bills. As a result, some
residents are having to make the choice between having
a meal or putting their heating on. This situation is only
expected to get worse as the temperature drops as we
start to go into the winter months.

The Welcome Café at the Methodist Church on Elsdon
Avenue is open on a Monday and Wednesday from 11:00am
to 2:00pm offering hot refreshments and food – pay what
you can afford.

Seaton Sluice
Seaton Sluice Community Centre will have a warm hub
in the library on a Monday, Wednesday and Friday from
10:00am to 4:00pm with free hot drinks.

In direct response to this situation, we are aware that
several warm hubs have been created in Seaton Valley as
places within the local community where people can visit to
enjoy a refreshment, some social activity and the company
of others all in a warm, safe and friendly environment.

St Paul’s Church will be open every Tuesday between
10:00am and midday for hot drinks, scones, and treats for
children. Children’s activities will also be available.

Some of these locations are listed below:

Seghill

Holywell

Seghill Colliery Institute Memorial Hall will be open on
a Monday, Wednesday and Friday between 9:00am and
1:00pm offering hot refreshments – pay what you can
afford.

Holywell Community Centre (formally the Veterans Hut)
on Holywell Dene Road will be offering free refreshments
on a Tuesday and Friday from 9:00am to 1:00pm and on a
Wednesday between 3:00pm and 6:00pm.

New Hartley
New Hartley Memorial Hall will open a warm hub on
Wednesdays between midday and 5:00pm. They will be
offering a two-course hot meal on the 1st Wednesday of the
month.

Please keep an eye on the council’s social media posts
to get further updates on new and updated warm hub
locations and opening times.

Council Support to Warm Hubs
The council is planning to provide financial support
to groups that have set up warm hubs in the form of a
small grant towards any additional running costs such
organisations may incur.

Christmas lights switch on events
Seaton Valley is gearing up for our annual Christmas Tree and lights switch on events that start on the 25 November at
Seghill.
We are inviting residents to wrap up warm and head out to join us for the switching on events in the villages.
We have festive entertainment; free mince pies, mulled wine and Santa will be taking some time-out from the North Pole to
visit us at the events.
Please see the poster on the rear of this issue for the venues, and dates. All of the events will be starting at 4:30 pm.

Seaton Valley Futures
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Advice Service for Residents
We will be advertising when we are able to offer advice
appointments. In the meantime, residents can contact our office
and we can make a referral to CAB if necessary.
Alternatively, residents can contact CAB Northumberland directly
through the details below:
Face to face office opening hours can be found at:
www.citizensadvicenorthumberland.org.uk
We have been working with Northumberland Citizens
Advice Bureau (CAB) to try and re-establish an advice
service from our offices in Seaton Delaval.
Some of our councillors and officers recently completed Initial
Overview training with CAB. This training gave those attending
some information about the advice and services that is provided
by CAB and how information on the CAB website can be
accessed.
A member of staff from the council is now completing their CAB
Volunteer Connector training. This training consists of 15 hours
of online tuition modules that covers topics that will allow them to
help residents with advice and to either refer them directly to CAB
for support or signpost them to other services. They plan to go on
to complete the full CAB Advisor training in the future.

Adviceline: 0808 278 7944
Mon – Fri 9.30am – 4.30pm
Email advice via an online form:
www.citizensadvicenorthumberland.org.uk
Helplines are available Monday to Friday 9.30am to 4.30pm
Debt Advice Line: 01670 339960
Text DEBT to 81400 – to receive a call back within 2 working days.
Help to Claim Universal Credit: 0800 144 8444
Energy Advice: 01670 339749

Volunteering for CAB
CAB volunteers come from a range of backgrounds and they particularly welcome applications from disabled people, people with
physical or mental health conditions, LGBT+ and non-binary people, and people from Black Asian Minority Ethnic (BAME) communities.
If you are interested in becoming a volunteer and would like to discuss flexibility around location, time, ‘what you will do’ and how CAB
can support you please contact your nearest CAB office or call: 0808 278 7944

Cost of living supports
Northumberland County Council have created a portal on their website to offer information to support residents with
the cost of living including payments that you may be eligible for and who to contact for support.
You can access the information through the county council website: www.northumberland.gov.uk. There is also a link to the
information on Seaton Valley Council’s homepage.
If you would like to speak to someone, phone the Northumberland Communities Together response hub on 01670 620015 from 9:00am
to 6:00pm 7 days a week or email NCT@northumberland.gov.uk
IF IT IS URGENT

If you think someone may need immediate support, help or protection ring the emergency response line OneCall on 01670 536400 24/7, 365 days a year.
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Environmental Enforcement
One of the concerns raised by residents in the Village Plan
survey completed in 2015, was the amount of rubbish, dog
fouling and fly tipping that was occurring in our villages
and the surrounding countryside.
In 2018 the council agreed funding with Northumberland
County Council towards the employment of an
Environmental Enforcement Officer (EEO) for two days
a week to help improve the local environment. This
agreement provides the Seaton Valley area with an
enhanced environmental service from the county council.

The EEO engages with dog walkers to educate them about
responsible ownership and encourages people to signup to the county council’s Green Dog Walkers scheme.
However, where applicable, the EEO will issue a fixed
penalty notice to owners who have not cleared up after
their dogs.

The EEO has a responsibility for educating residents about
environmental matters and carries out regular patrols
in the area to identify environmental issues and takes
remedial action whenever necessary.
Council officers work in partnership with the EEO to
target environmental issues in the area and specifically
concentrates on ‘hotspot’ areas where concerns have
been raised around specific issues.
Irresponsible dog owners who do not clear up after their
pets have fouled has always been one of the main areas of
concern raised by residents. The EEO carries out targeted
patrols in areas where dog fouling has been reported to
attempt to identify offending owners.

Like dog fouling, the EEO will issue fixed penalty tickets
for littering offences that they witness while carrying out
their patrols. The county council will also accept video
footage from motorists that capture littering offences
from vehicles on their dashcams.
The EEO will also investigate incidents of fly tipping to try
and identify who is responsible for dumping the rubbish.
The Environmental Enforcement Team have had several
successful prosecutions relating to fly tipping offences.
In 2021 an offender who had illegally fly tipped on two
occasions on Mill Lane in Seghill was ordered to pay a total
of £1,751.14.
The Environmental Enforcement Team will use CCTV to
help deter fly tipping in areas where rubbish is repeatedly
being dumped and will also use covert CCTV to help them
to identify offenders where necessary.
Residents can report environmental issues to the
county council by phone on 0345 6006400 or through
the Top Tasks on the county council website: www.
northumberland.gov.uk

More information about the role of the
Northumberland County Councils Environmental
Enforcement Team can be found on their website:
https://www.northumberland.gov.uk/Protection/
Environment.aspx
Enforcement is quite difficult for this type of offence as
the EEO must witness the owner making no attempt to
clear up after their dogs have fouled.

Seaton Valley Futures

5

New Memorial - Seghill Colliery
A memorial, to mark the 60th anniversary of the closure of
Seghill Colliery was unveiled at Seghill Institute Memorial
Hall on Saturday 1 October 2022.

miners of this village who toiled for over 100 years to extract
the coal. Without the miners this village wouldn’t have been
established as it is today”.

The memorial of a coal waggon being moved by silhouettes
of a pit pony and a miner has been installed at the front of
the Memorial Hall in Seghill.

George added: “I would like to thank everyone who attended
the ceremony and thank all the individuals and firms,
Ivanhoe Forge and Jim Hastings, for their support. I would
also like to thank the Community Association and the Ward
Councillors for their financial support towards this project”.

Funding for the memorial has come from contributions
by the Ward Councillors Small Schemes Fund and Seghill
Community Association. The memorial was officially
unveiled by relatives of miners who worked at the colliery.
The memorial is the idea of George Arnott from Seghill
Community Association. George came from a mining
family, and he believed that the anniversary of the closure
of the colliery should be marked by a new memorial.
George has worked hard to secure the funding for the
memorial and to ensure that it was installed ready for the
anniversary. George said: “This memorial remembers the
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Seghill Colliery opened in 1824 and eventually closed on the
28 September 1962.
There were several pits established as part of the colliery
(Engine, John, Kitty, Success, & Major Pit). In 1940 the
colliery was recorded as producing 450,000 tons of coal (for
household, manufacturing, steam & fireclay). In 1950 there
were 1,139 people employed at Seghill Colliery (856 working
below ground, and 283 working on the surface).

seatonvalleycommunitycouncil.gov.uk

Community Achievement Award
Georgia Hill was presented with a Community
Achievement Award at the Full Council meeting on the 27
July 2022 at Seghill Institute Memorial Hall.
Georgia is from Holywell and was nominated by the village
community for an award.
At the start of the Covid pandemic, Georgia used her time to
make puppets and creatures to help lift people’s spirits and
bring happiness and hope in the most unprecedented and
difficult of times.
Georgia started by making a huge eight foot tall rainbow,
which she made in celebration of her mother recovering
from Covid. Georgia walked through the streets of Seaton
Valley and nearby North Tyneside with her rainbow; waving
at people during lock-down and bringing happiness to
children and adults alike.
Following the success of the rainbow, Georgia made a
Worry Monster puppet which she took to the streets again
with. The purpose of the puppet was to help children in the
area cope with their fears and anxieties around the virus
and our current lives. The children could socially distance
and ‘feed’ their worries to the puppet and it would eat
them up; rendering them powerless to upset the children
anymore.
Georgia has made other puppets including one for
Halloween which was unfortunately vandalised.

Georgia has shown ‘Merkel’ to the world. He is an amazing
tree inspired puppet which she is using to bring attention
to Holywell Dene, along with making birdfeeders, as part of
the Big Garden Bird Watch, She has made a video tutorial
on making bird feeders for children that is available on her
‘Creatures of Holywell Dene’ Facebook page that features
her and Merkle.
Cllr. Susan Dungworth, Hartley Ward Councillor and Chair
of the Council said: “Georgia is very talented and has used
her talent for the benefit of others, to bring happiness and
smiles to the community through a very challenging time.
It is an honour to present her with this award on behalf of
Seaton Valley Council and the community.”
Pictured above are Cllr. Susan Dungworth and Georgia with
her Community Award Certificate.

Gardening Competition 2022
The certificates were presented by Cllr. Sue Bowman,
councillor for Seghill and Seaton Delaval Ward. Cllr.
Bowman said: “Although I wasn’t part of the judging this
year, I’ve really enjoyed seeing all the wonderful entries.
It’s a privilege to be able to present these awards and I
would like to thank everyone who entered the competition.
I look forward to seeing your amazing plants and flowers in
2023”.
Pictured are Cllr. Sue Bowman presenting Steve Whinfield
with his Judges’ Choice Best Overall Winners certificate.
Gardeners who entered the Seaton Valley Gardening
Competition 2022 were presented with their certificates
at an awards event in Astley Park Pavilion on Wednesday
5 October, with the Judges’ Choice of Best Overall Winner
going to Steve Whinfield from Seghill.

Seaton Valley Futures

A list of all the category winners is on our website
Gardening Competition page under the Community
drop-down menu.
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Seaton Delaval Hall
As this magazine drops through your door we will be into
winter opening hours with opportunities for walks in crunchy
autumn leaves and winter sunshine. Being into winter mode
means that between now and the start of February half term,
Seaton Delaval Hall’s opening hours are Wednesday – Sunday,
10am-3pm, with buildings opening at 11am and last admission
at 2pm.
So far this year we’ve welcomed over 100,000 visitors to the Hall
and as a passionate team from the local area we’ve encouraged
visitors to call on some of the other many businesses and
landmarks in the Seaton Valley area.
Our Friday pre-schooler gardening club Tots’ Plots finished its
run for the year just before October half-term but it’ll be back in
the spring from April and will continue as a free, drop-in activity
with admission not necessary.
If you’re planning on visiting over the festive period you’ll find
us taking inspiration from Christmases of the Hall’s Georgian
heyday. A Georgian Christmas featured decorations made
from holly and evergreens and our brilliant team of gardening
volunteers will be working their magic inside our spaces. In
addition, the travelling theatre in the West Wing will feature
seasonal scenery and we’ll be making merry with some festive
storytelling and music for you to enjoy. Everything will be
included with admission and there’s no need to book.

We’re keeping things simple, so no scrum for tickets, no
bunfights for booking and no additional expenses. Keep an eye
out on our social media channels for more information and we’ll
look forward to welcoming you along.
Another big part of a Georgian Christmas was the food, and to
get you into the mood we’ll have plenty of seasonal offerings in
the Brewhouse café, from mince pies to mulled wine and hot
turkey sandwiches to hot chocolate.
In the last few months we’ve welcomed several work placements
from local schools and we’re continuing the conversation with
local education partners around long term projects and planning
for future academic years. If you work in a local school and
want to talk about how we can work with you to support your
curriculum delivery please contact Anna Gillings, Partnerships &
Programming Officer, on anna.gillings@nationaltrust.org.uk.
As ever, keep your eyes out on our social channels (Facebook:
NationalTrustSeatonDelavalHall; Twitter: SeatonDelavalNT,
Instagram: SeatonDelavalHallNT) for news and updates. For
now, all that remains is for us to wish you a healthy and happy
Christmas and New Year. Thank you to everyone who has
supported the Hall this year. We look forward to welcoming you
back in 2023.
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Advertisements

To advertise here please contact David Freeman on
0191 2379870 or email,
Engagement@seatonvalleycommunitycouncil.gov.uk
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Seaton Valley Partnership Performance Report
1 July - 30 September 2022
Grounds Maintenance
GRASS CUTTING

We have completed 12 grass cutting cycles and are currently working through cutting cycle 13.
WEED SPRAYING

We have completed the second weed spray which is area specific.
FLORAL BEAUTIFICATION

Ongoing work maintaining summer bedding throughout Seaton Valley. Winter bedding prep and planting is now underway.
Hedges were cut back where there were sight line issues.
WINTER WORKS PROGRAMME

The winter works programme of shrub maintenance and footpath edging will start end of October / beginning of November.

Street Cleaning

Public Realm

LITTER PICKING

BUS SHELTER CLEANING

100% of litter picks and bin emptying has been completed
to schedule.

Bus Shelter cleaning completed to schedule.

Mechanical Sweeping completed to schedule.

War Memorial cleansing completed to schedule.

FLY TIPPING

24,640 kg of litter was collected and 70 incidents of fly
tipping were actioned. 8 fly tips were also investigated by
the Enforcement Team.
4 abandoned vehicles, 1 duty of care and 4 yard
accumulations were actioned by Enforcement during the
period 1 July - 30 September 2022.

OTHER WORKS

Football Pitch repairs completed.
The NCC Neighbourhood Team worked closely with the Bloom
Committees in each village for Northumbria in Bloom.
Bowling Green maintenance started during September.

SEATON VALLEY PARTNERSHIP EXPENDITURE
ALLOCATION 2022/23

Customer Feedback
COMPLIMENTS

1 Compliments were received during the period 1 July - 30
September 2022 regarding neighbourhood services.
COMPLAINTS

4 formal stage one Complaints were received during the
period 1 July - 30 September 2022.
All complaints are investigated and actioned accordingly.

Public Realm
Street Cleansing

Budget £625,380
BUDGET 2022/23

The Enforcement Team issued 16 Advice Letters, 10
Warning letters, between 1 July - 30 September 2022.

£156,345

£156,345

£156,345

£156,345

I would like to thank you for the quick
response about the growing weeds. This was
dealt with successfully by your gardeners.

Quarter 1

Quarter 2

Quarter 3

Quarter 4

Quote Of
The Quarter
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Councillor Information

NEXT COUNCIL
MEETING DATES
Wed 24 November

Full Council
Cllr. Susan Dungworth

Cllr. Graham Eastwood

Cllr. David Ferguson

CHAIR
Hartley Ward
TEL
0191 237 5531

VICE CHAIR
Seghill with Seaton Delaval Ward
TEL
07787 072147

Hartley Ward

EMAIL
susandungworth61@gmail.com

EMAIL
cllrgesvpc@gmail.com

TEL
07890 046696
EMAIL
david.ferguson01@
northumberland.gov.uk

7.00pm
Seaton Valley
Council Offices
-Wed 7 December

Finance & General
Purposes
6.00pm
Seaton Valley
Council Offices
Planning Sub-Committees will
be scheduled as and
when required.

Cllr. Jill Henderson

Cllr. Les Bowman

Cllr. Eva Coulson

Hartley Ward

Holywell Ward

Holywell Ward

TEL
07918 665959

TEL
07904 060594

TEL
07548 252043

EMAIL
jill1104@icloud.com

EMAIL
lesbowman@me.com

EMAIL
evacoulson@hotmail.co.uk

SURGERIES
Details of surgeries are
available on our website The
Council - Councillor Details.
Please use the contact details
if you wish to contact your
Ward Councillor to discuss
any issues.

Cllr. Ann Stanners

Cllr. Sue Bowman

Cllr. Eve Chicken

Holywell Ward

Seghill with Seaton Delaval Ward

Seghill with Seaton Delaval Ward

TEL
07576 431152

TEL
07961 940065

TEL
07922 673987

EMAIL
annstanners@hotmail.com

EMAIL
suebowman@me.com

EMAIL
eve.chicken@yahoo.co.uk

Seaton Valley Futures
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